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2023-2027
ERHVERVSAKADEMI SYDVEST

= AP Degree in Multimedia Design
= PBA in Web Development

TECH SKILLS

Frontend: Vue, React/
Next.js, TypeScript,
Tailwind, HTML/CSS
Backend: Node.js, Express,
NestJS, PHP, Python

DB: MongoDB, SQL
Tools: Git, Jira, Figma/
Adobe XD

SOFT SKILLS

Problem-solving
Analytical thinking
Communication
Creativity

Team Work
Documentation

Detail Oriented

LACHEZARDIMCHOV

FULL-STACK DEVELOPER

ABOUT ME

Full-stack developer with production experience in Vue/React,
TypeScript, Node.js, and MongoDB. | build and ship end-to-end
features (Ul » APl » database) with a focus on performance and
clean architecture.

Seeking a full-time full-stack role where | can take ownership
and deliver fast.

WORK EXPERIENCE

% Visma Creditro
Full-stack Developer

HOLDBOX
Full-stack engineer - internship

Migrated caching from in-memory to Redis across
microservices, achieving ~2.2x speedup for cached workflows
(internal benchmarks).

Implemented an OCR-based document extraction feature for
client-uploaded documents to automate reading/processing.
Built internal metrics/statistics tools to support monitoring
and reporting across the platform.

Developed multiple PDF templates/pages using a PDF builder
for different business workflows (e.g., severity reporting).
Delivered platform localization (SV/NO/FI) using the internal
translation system; implemented translation solution +
translation key caching. Worked in Scrum.

Built and shipped a production e-commerce web app and
an internal admin dashboard end-to-end supporting
1000+ products (Next.js/React, Node.js, MongoDB).
Implemented core commerce functionality: product
catalog, product details, cart, checkout flow, and order
management.

Developed an admin dashboard to manage products,
orders, and content; created reusable Ul components with
Tailwind CSS to keep the Ul consistent and scalable.
Designed and maintained API routes and server-side logic
(validation, error handling, auth/roles as needed), ensuring
reliable data flow between frontend and database.

Fixed production bugs and iterated on conversion-critical
user journeys based on real usage and stakeholder
feedback.

Worked in Git-based workflows and iterative delivery,
shipping incremental updates quickly and safely.

Dec 2024 - Jan 2026

Jan 2025 - Mar 2025


http://www.linkedin.com/in/lachezar-dimchov-4a8b852a3
https://lachezar.online/
https://github.com/Hizashii

LANGUAGES s Office 365 - Microsoft Apr 2023 - Sep 2023
Tech support Engineer

e Provided professional and competent support to

¢ Bulgarian (Native)

« English(C2) customers, ensuring a high level of service.

« Japanese (C2) e Used advanced troubleshooting techniques, including

« Danish (A2) scripting in CMD or PowerShell, to resolve customer
issues.

¢ Diagnosed and resolved complex issues related to email
configuration, Exchange Online, Azure, licensing and
commerce. Helped companies like IBM, CERN, Cisco.

e Collaborated with senior engineers and escalation teams
to identify recurring issues and implement long-term
fixes via scripting or renewing licenses.

» Cisco Nov 2022 - Apr 2023
Technical Support Advisor

e Resolved customer issues across multiple platforms
through phone, email, and chat.

e Guided users through troubleshooting steps for
network connectivity, hardware setup, and account-
related issues.

e Strengthened communication, problem-solving, and
documentation skills Logged, tracked, and updated
support tickets in internal CRM systems, maintaining
detailed case documentation to send the cases over to
the networking team.




